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I am a very driven person in the area of patient care. I strive for the very best when caring for
my patients. With this in mind, I have not been very hospitable to fellow nurses as well as different
staff in the hospital. It was never my intention to act this way to my fellow employees. I actually can
say that I never realized how I was being. I expected perfect patient care. That is not always possible.
[ have never worked in PACU. I have never worked in the AER. I can not say what a day in the life
of the people that make these units run is like, and I have been striving to better my self in this area. I
have seen the light! When I went to a general assembly on “P=S”, I knew that I had played a part in
its creation, even if in a very small way.

I sat in the meeting and the earlier events of the day flashed through my mind. I had been
uncivil to a PACU nurse when I was trying to get time to admit a patient. I was doing this in the best
interest of the patient, But I could have done it in a better way. I have been uncivil to others on many
occasions. Please accept this as my apology. As I said, “I have the patients best interests in mind.”

I am reforming now. I am not complaining about the way that others do their jobs as long as
the patient is cared for in the best manner that can be expected. I know that we can all get along. I am
doing my very best to get along as well. I have been a problem. I am better now.

Submitted by Phillip T. Bass RN, 2 WEST

OUR HATS ARE OFF TO
YOU, PHILLIP!!!!
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